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Legal Notices
Copyright © 2023 lllumio 920 De Guigne Drive, Sunnyvale, CA 94085. All rights
reserved.

The content in this documentation is provided for informational purposes only and is
provided "as is,” without warranty of any kind, expressed or implied of lllumio. The
content in this documentation is subject to change without notice.

Resources

Product information, see https://www.illumio.com/products/edge
Legal information, see https://www.illumio.com/legal-information
Trademarks statements, see https://www.illumio.com/trademarks
Patent statements, see https://www.illumio.com/patents

License statements, see https://www.illumio.com/eula

Contact Information

To contact lllumio, go to https://www.illumio.com/contact-us

To contact the lllumio legal team, email us at legal@illumio.com

To contact the Illlumio documentation team, email us at doc-feedback@illumio.com
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Chapter 1

Welcome to lllumio Managed Services
Portal 23.41

This chapter contains the following topics:
About This Release
[llumio is pleased to announce the general availability of version 23.41 of lllumio® Man-

aged Services Portal This new release contains changes as described in this doc-
ument.

About This Release

This documentation portal describes the new features, enhancements, platform sup-
port for the lllumio Managed Services Portal 23.41 release.

Product Versions

[llumio Managed Services Portal Version: 23.41

Release Types and Numbering
[llumio Managed Services Portal release numbering uses the following format: “a.b.c-

d+e”

e “a.b”: Standard or LTS release number, for example “23.41”
e “.c”: Maintenance release number, for example “.1”

e “-d”: Optional descriptor for pre-release versions, for example “preview2”
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Chapter 2

What's New and Changed in This Release

This chapter contains the following topics:

What's New and Changed in 23.41

What's New in Previous Releases ... 5

Before using the lllumio Managed Services Portal 23.41 for the first time, familiarize
yourself with the following new and modified features in this release.

The information in this section describes the changes to the Managed Services Portal.

What's New and Changed in 23.41

This section describes the new features and functionality provided by lllumioManaged
Services Portal release 23.41.

IHlumio MSP 23.41 Maintenance Release

Ul refresh

This release introduces various updates to the user interface and user experience.

Transparent performance improvements

[llumio provides regular maintenance updates to improve reliability and performance.
In this release, these types of updates are transparent to users.

What's New in Previous Releases

Previous releases of the Managed Services Portal introduced the following new fea-
tures and enhancements.
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What's New in Previous Releases

What's New and Changed in 23.21.1

llumio MSP 23.21 Maintenance Release

This provided regular maintenance updates to improve reliability and performance.
For a list of resolved issues in this release, see “Resolved Issue in Managed Services
Portal 23.21” in the lllumio Managed Services Portal Release Notes 23.21.

What's New and Changed in 22.51.0

Support for lllumio Core (MSP Enterprise customers only)

Beginning with this release, the lllumio Managed Services Portal supports managing
and administering lllumio Core tenants on behalf of MSP and MSSP Enterprise cus-
tomers. This in addition to the existing support for managing and administering lllu-
mio Xpress, and lllumio Edge tenants.

New Global Administrator Role

NOTE:
In the Managed Services Portal, the role of Global Administrator differs
from the role of the same name in the PCE.

Users assigned the Global Administrator Role have the following permissions and lim-
itations.

MSP Global Administrators can:

* View and manage tenants, including create policy for tenants, just like a Global
Organization Owner

* View the Events page on the MSP portal
MSP Global Administrators cannot:

* Create, update, or delete a tenant

o Create, update, or delete Managed Services Portal users (the Access Man-
agement option does not appear for Global Administrators.)

¢ Manage the Managed Services Portal subscription

For details, see Manage RBAC for Your lllumio Managed Services Portal.
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What's New in Previous Releases

What's New and Changed in 22.31.0

This section describes the new features and functionality provided by lllumio Man-
aged Services Portal release 22.31.0.

Stand alone Illumio Managed Services Portal

Beginning with this release, the lllumio Managed Services Portal is now a stand alone
product, not just a feature of lllumio Edge.

IdP Integration
[llumio Managed Services Portal now integrates with third-party Identity Provider

(IdP) solutions for SAML Single-Sign On Authentication (SSO) access to your lllumio
Managed Services Portal organization.

Add Users and Groups to Your Managed Services Portal organization

lllumio Managed Services Portal organization owners can add other MSP/MSSP users
to their organization and grant them roles with specific permissions.

Manage your Managed Services Portal profile

Your Managed Services Portal profile is created automatically when Illlumio creates
your Managed Services Portal organization. Beginning in this release you can manage
your profile.

View and Export Events

The lllumio Managed Services Portal web console now provides an ongoing log of all
Organization events that occur in your Managed Services Portal organization. For
example, Organization events capture actions such as users logging in and logging
out, tenant creation, failed login attempts, and so on.

Usage-based Billing Integration

The lllumio Managed Services Portal integrates with a third-party payment man-
agement provider to handle usage-based billing for your Managed Services Portal
organization. lllumio creates a subscription to that provider for your Managed Ser-
vices Portal organization.
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