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About this Document

These release notes describe the new features, enhancements, resolved issues, and known 
issues for the Managed Services Portal 23.21.1 release. 

The Illumio Managed Services Portal allows Managed Service Providers (MSPs) and 
Managed Security Service Providers (MSSPs) to manage and administer Illumio Core, 
Illumio CoreX, and Illumio Edge on behalf of their customers.

See the Illumio Managed Services Console Usage Guide for information.

Document Last Revised: June 2023
Document ID: 39000-100-23.21.1

Product Versions

Illumio Managed Services Portal Version: 23.21.1
Compatible PCE Versions: Core 22.4.1, 22.5.1, 22.5.2, 23.1.0
Compatible Illumio CoreX version: Latest available in Illumio Cloud
Compatible Illumio Edge version: 22.31.0, 22.31.1
Standard versus LTS Releases: For information about Standard versus Long Term Support 
(LTS) releases, see Versions and Compatibility in the Illumio Support portal (log in required). 

Release Types and Numbering

Illumio Core release numbering uses the following format: “a.b.c-d+e”

“a.b”: Standard or LTS release number, for example “2.2”
“.c”: Maintenance release number, for example “.1”
“-d”: Optional descriptor for pre-release versions, for example “preview2”

What's New In This Release

To learn what's new and changed in 23.21.1, see What's New in This Release in the Illumio 
Managed Services Portal Usage Guide. 

https://support.illumio.com/software/versions-and-compatibility.html
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Resolved Issue in Managed Services Portal 23.21.1

Fixed styling for Add Role menu (E-100847)
The Add Role dropdown menu had a styling issue that confused some users. This issue is 
resolved.

Known Issue in Managed Services Portal 23.21.1

Redirection to Welcome screen when attempting to access App Group menu options 
(E-105898)
In Illumio Core, clicking App Groups > App Group Map or App Groups > App Group 
List redirects to the Welcome screen instead of to the desired App Group page. Currently 
there is no workaround.
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